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[obpocosecTHbii  MHTepHeT-marasuH HuUKoraa He 6yger npArtatb
uHdopmauuio o cebe. Ybeaurtecb, YTO Ha canTte MHTepHeT-marasuHa ecTb
cneaylowme gaHHble:

1. YKazaHme Ha HaumeHoBaHue npopgasuya (PUO ecnu npopgasey —
UHAUBUAYANbHBIN NPeANPUHMMATEND)
2. Appec (mecTo HaxoXaeHusa) npoaasuya.

CeepeHun 06 agpece 3N1EKTPOHHON NOYTbl, TenedoHax ANA CBA3M,
CePBUCHbIX LEHTPax, Mecrax CamoBbiBO3a TOBapa ABNAKOTCA He
065A3areNbHbIMU, HO OTHOCATCA K KpauHe Ba)XHOW M NONE3HOMU
nHpopmayuu. Obparure BHUMaHUE, NPUHUMAET 1M MarasuH onnary
6aHKoBCKOM KapTon? HegobpocoBecTHble npogasubl He nbar
paborarb ¢ 6e3HaNUYHBIMM NAATEKAMMU, NOTOMY YTO MX MONKHO
onporecroBarbyepes 6aHK.

Ecnhun Bbl BCce ewe comHeBaeTechb B HafeXXHOCTH npogasua, nonpobyire nposeputb

AomMeHHoe uma MHTepHeT-marasmHa no agpecy https://cctld.ru/ru/, Beab pecypc
MOKeT 6bITb 3aperncTpmMpoBaH Ha YacTtHoe amuo (private person).
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HakoHey ToBap AOCTaB/feH, HO KaK MPaBUAbHO €ro nNpuHATb? MOXHO U
BCKPbITb YNaKoBKYy? Kakue AOKYMEHTbI nognucatb?

1. B momeHT poctaBku ToBapa obsasatenbHo notpebyite ero

AeMOoHCcTpauuu. Ybeautecb, 4to Bam A0CTaBUIN MMEHHO TO

u3aenue, KoOTopoe Bbl 3aKa3biBaZ/u, MpoBepbTe €ro

w KOMNNEKTHOCTb U PYHKLMOHANbHOCTb (ecau 3TO BO3MOXKHO).

Ecnn pocrasunau He TOT TOBap, KOTOpbIA Bbin 3akasaH, Bbl He

06s3aHbl €ro onsa4ynBaTh.
2. ObaszatenbHO M3yuuTe AOKYMEHT (akTt), Kotopbid Bam
npegnaratoTt nognucatb. ECAM Tam yKasaHo, YTO NpeTeH3uu no

Kauectsy Bbl He umeerte, HO noTpebuTenbckue CBOMCTBA
ToBapa Bamu ewe He onpobosaHbl (Hanpumep, Bbl Kynuawu
BEHUK AnAa 6aHu), He NnoneHUTecb BNUCaTb B aKT, YTO TOBap
OLLEHUBA/ICA TO/IbKO MO BHELUHEMY BUAY.







fl nonb3oBasncA TOBAapOM HECKONbKO MEcALEeB, HO noTtom o6Hapyxun
HeAO0CTaToOK ToBapa. Yto Tenepb aenartb?

1. Bbl Bnpase notpeboBaTbh COPa3MeEpHOro yMmeHbLUeHUA
LEeHbl TOBapa, ero 3ameHbl UAu BO3BpaTa yniavyeHHou
3a ToBap cymmbl. Mpu Bo3BpaTe TOBapa pacxoabl No
ero A0CTaBKe HecerT npogasel.

MomHuTE, Mbl rTOBOPUAU O HEOBXOAMMOCTU YTOUHATL
rapaHTMUHLIN ¢ cpoK? Cmeno 3aaBNAUTE CBOM
TpeboBaHUA, €CAU rapaHTUMHbIA CPOK (MAKM Ccpok
rogHOCTU) ewe He UCTeK. A ecu TakoW CPOK He
ycraHoBneH? TpeboBaHua moryTt 6biTb 3aABNEHbl B
pa3yMHbIU CPOK, HO He bonee 2 ner.

Tern: #lucTaHoHHas IPOJIAKA



https://zpp.rospotrebnadzor.ru/Search/Tags?Tag=%D0%94%D0%B8%D1%81%D1%82%D0%B0%D0%BD%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F%20%D0%BF%D1%80%D0%BE%D0%B4%D0%B0%D0%B6%D0%B0
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ObY3 OLI'uD
[Moxenanust u npemtoxkenus mo padote noprana ['MC 3I1I1 mpocum HanpaBisATh Ha aapec ZPP@gsen.ru
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